
To make your comment, suggestion or complaint
please fill in and cut off this portion of the form.

You can return this form by:

• Placing it in the;
Comments/Complaints Box provided in the
reception area at St. Joseph’s Foundation.

• Or by post to;
Mr. David Doyle, St Joseph’s Foundation,
Baker’s Road, Charleville, Co Cork.

• Or by asking a;
Staff Member for contact details for the local
complaints officer.

• Or you can;
e-mail your comment, suggestion or
complaint to
ddoyle@stjosephsfoundation.ie

For any further information or support in
relation to this service please contact St.
Joseph’s Foundation on 063 89252.
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Date:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

St. Joseph’s
Foundation

Your guide to
St. Joseph’s Foundation

Comments and Complaints Policy.

Service Providers
for

Children and Adults
with

Special Needs

MISSION STATEMENT

"To provide people with special needs
the opportunity to live the life of their
choice to their fullest potential".

For Service Users Only

For the purpose of investigation of my
complaint I grant permission to St. Joseph’s
Foundation to access my central file. This may
be necessary in some cases to fully investigate
your complaint.

St. Joseph’s Foundation,
Baker’s Road, Charleville,

Co. Cork.
Telephone: (063) 89252

Fax: (063) 81116
Email: info@stjosephsfoundation.ie

or visit our webside at
www.stjosephsfoundation.ie

Your Service – Your Say

The Forge Coffee Shop

St. Joseph’s Canteen

Tír na nÓg, Children’s Residence Comhar Centre, Children’s Respite

Glen Bridge Garden Centre

Sewing Department

Craft Shop in the Forge Glen Bridge Print Shop

Edel Quinn, Bruree
Residential House for Adults

Oakview, Kilmallock
Day Unit for Adults



Early Intervention    •    Pre-School    •    Community Pre-School       •    Mainstream Schools    •    Community Day Houses    •    Sheltered Occupational Services

First Employment Services (F.E.S.)    •    Home Support    •    Residential Services    •    Retirement Services    •    Respite Services for Children & Adults    •    Training Employment & Social Skills Programme (T.E.S.S.)
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Attach extra sheet if necessary. P.T.O.

If you have a suggestion for improvement,
wish to make a comment about a good
service, or are unhappy with any aspect of
our service, then please complete this form.

Name of the service or department about which you
want to comment /complain, please tick box

Board of Directors
Management Team
Administration
Children’s Services
Adult Services
Multi Disciplinary Team
Other (attach details)

Name of Location (Pre-School, Day Houses,
Residential Houses, Occupational Work, Respite
Care, etc):
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We need to hear from You

St. Joseph’s Foundation Welcomes
Implementation of New Complaints

Process

St. Joseph’s Foundation welcomes the announcement
by Minister for Health and Children, Mary Harney of
the enactment of Part 9 of the Health Act 2004. The
new regulations allow St. Joseph’s Foundation to
implement its new complaints framework and policy.

St. Joseph’s Foundation provides high quality services
for children and adults with special needs within our
catchment area. 

St. Joseph’s Foundation’s Complaints Policy, “Your
Service, Your Say”, invites all service users to have
their say about their experience of our services, and
about how services have been delivered.  This in turn
will allow St. Joseph’s Foundation to continually
improve and develop its services.  

The policy outlines the systems and processes
whereby an individual service user can give and
receive feedback or make a complaint regarding any
aspect of the  service. The policy also provides a
comprehensive process for the management, informal
resolution and the investigation of complaints. 

St. Joseph’s Foundation has designated and
commenced training of Complaints Officers, whose
role will be to deal with any complaints service users
may have.

Conor Counihan, Chief Executive Officer, said: 
“St. Joseph’s Foundation is very happy to implement
its new Complaints Process. We see this as a means
of giving our consumers a bigger input into how
services are delivered going forward. We are very
conscious of the need to continuously evaluate our
services and we see these new procedures as a very
important part of this evaluation.” 

To make sure that we are doing our job well, we
need to hear from you about the service you use.
If you have suggestions for improvement, wish to
make any comment, or are unhappy about any
aspect of our service, please :

n Tell a staff member and they will try to help
you to solve any problem immediately.

n Ask a member of staff for details of where to
send a letter or fax with details of your
experience of our service. 

n E-mail the details of your experience of our
service to ddoyle@stjosephsfoundation.ie 

n Complete the attached form and either leave it
in the Comment and Complaints Box
(provided at reception), give it to a member of
staff or ask a staff member for an address or
fax number to send it to.

Complaints Policy
We Promise to:

l Pass on any praise and act on comments.
l Handle  complaints  and personal details in confidence

without prejudice.
l Appoint our Complaints Officer to look after your

query. He will make sure it is handled fairly and
properly. 

l Acknowledge any written complaints within 5 working
days of receipt. 

l Inform you about your right to advocacy services.
Advocacy can support you in the complaints process. 

l Investigate all complaints within 30 days. If the process
takes longer, we will keep you updated every 20
working days. 

l Issue a clear written response to every formal written
complaint. 

l Advise you of your right to an independent internal
review. 

l Advise you of your right to an independent review by
the Ombudsman/Ombudsman for Children if
appropriate. 


